
THE FACULTY FOR THIS PROGRAM WILL ADDRESS:
■ Case Law & Statutory Update
■ Managing and Surviving the External Disaster
■ Protecting the Client in Times of Disaster
■ Everything You Wanted to Know About Malpractice Coverage (But Were 

Afraid to Ask)
■ Disasters that Start Inside the Firm
■ Ethics of Dealing with the Problem Client

REGISTER FOR THIS PROGRAM ONLINE! Go to www.cobar.org/cle

LIVE PROGRAMS:
JANUARY 29, 2009*
IN DENVER • At the CBA-CLE Classroom, 1900 Grant Street, Suite 300

JANUARY 30, 2009
IN COLORADO SPRINGS • At the Crowne Plaza Hotel, 2886 South Circle Drive

FEBRUARY 20, 2009*
IN DENVER • At the CBA-CLE Classroom, 1900 Grant Street, Suite 300

VIDEO REPLAYS:
MARCH 20, 2009
IN DENVER, COLORADO SPRINGS, AND GRAND JUNCTION

CREDITS: Submitted for 4 General Credits, including 4 Ethics Credits

Attendance qualifies
attendees for a premium

credit upon renewal of this
CBA sponsored professional

liability insurance.

Preventing

LEGAL
MALPRACTICE
Preparing for the Internal and External Disaster

*ALSO  
AVAILABLE 

VIA LIVE
WEBCAST!



Preventing

LEGAL
MALPRACTICE
Preparing for the Internal and External Disaster

This year's theme will focus on planning for disasters, both

external and internal. The faculty will address ways in which

lawyers should be thinking about how to handle a variety of

situations, from the loss of an entire office to loss of confidence

in a partner-keeping in mind issues relating to protecting your

client in these situations. Additionally, popular topics such as

legal updates and malpractice insurance will be addressed.

LIVE PROGRAMS:
JANUARY 29, 2009*
IN DENVER
At the CBA-CLE Classroom
1900 Grant Street, Suite 300

JANUARY 30, 2009
IN COLORADO SPRINGS 
At the Crowne Plaza Hotel
2886 South Circle Drive

FEBRUARY 20, 2009*
IN DENVER
At the CBA-CLE Classroom
1900 Grant Street, Suite 300

VIDEO REPLAYS:
MARCH 20, 2009
DENVER 
COLORADO SPRINGS
GRAND JUNCTION

CREDITS:
Submitted for 4 General
Credits, including
4 Ethics Credits

MODERATORS & 
PROGRAM CHAIRS:
Daniel R. McCune, Esq.
Kennedy Childs & Fogg, PC
Denver, CO

Miles Buckingham, Esq.
Kennedy Childs & Fogg, PC
Denver, CO

FACULTY:
Karrieann Couture, Esq.
CNA Insurance Company
Denver, CO

Marc Kaplan, Esq.
Kaplan Law LLC
Denver, CO

John Palmeri, Esq.
Gordon & Rees, LLP
Denver, CO

Troy Rackham, Esq.
McConnell Siderius
Fleischner Houghtaling &
Craigmile, LLC
Denver, CO

Elizabeth Starrs, Esq.
Starrs Mihm & Pulkrabek, LLP
Denver, CO

James Sudler, III, Esq.
Office of Attorney
Regulation
Denver, CO

Mike Weston, Esq.
Lederer Weston Craig, PLC
Cedar Rapids, IA

FACULTY:

*ALSO  
AVAILABLE 

VIA LIVE
WEBCAST!



8:30 - 9:00 am Registration

9:00 - 9:30 am Case Law & Statutory Update, and Discussion of Recent Changes
Presented by Troy Rackham, Esq.

9:30 - 10:20 am Managing and Surviving the External Disaster
■ Lessons from the Cedar Rapids Floods
■ Planning for Possible Disasters
■ Things You Do Not Think of Until it is Too Late
■ Protecting the Client in Times of Disaster (Including Ethical Duties)

Presented by Mike Weston, Esq.

10:20 - 10:40 am Everything You Wanted to Know About Malpractice Coverage (But 
Were Afraid to Ask)
Presented by Karrieann Couture, Esq.

10:40 - 10:50 am Break

10:50 - 11:40 am Disasters that Start Inside the Firm
■ Identifying and Addressing a Problem Within the Firm
■ Obligations to Your Client When There are Problems in Your Firm
■ Ethical Obligations When There are Problems with Attorneys in Your Firm
■ Rule 265 and Liability Issues When There are Problems in Your Firm
■ Troubles in Solo and Small Practices
■ Resources Available to Attorneys Who Need Help

Presented by Elizabeth Starrs, Esq, and James Sudler, III, Esq.

11:40 am - 12:30 pm Ethics of Dealing with the Problem Client
Panel Discussion Featuring Perspectives on Legal Malpractice Issues from 
both the Plaintiff's and Defense's Side
■ Recognizing the Problem Client
■ When and How to Ethically Withdraw from Representing the Problem Client
■ Deciding Whether or Not to Try to Recover Fees for work Done
■ Handling Client Pressures
■ Obligations to Third Parties and the Court

Presented by Marc Kaplan, Esq., and John Palmeri, Esq.

12:30 pm Adjourn

PREMIUM CREDIT INFORMATION:
Attendance will qualify attendees for a premium credit upon renewal of this CBA sponsored
professional liability insurance. Your Colorado Bar Association endorsed lawyers professional liability
insurance program is underwritten by CNA Insurance Company and exclusively administered by
Marsh Affinity Group Services. The premium credit will apply at policy issuance to insureds new to the
CNA program and to current CNA insureds at the time of policy renewal. (7.5% Premium Credit
applies per each attending attorney attorney's premium.) 

PLEASE NOTE: This policy is not available on part-time policies.

QUESTIONS? Please call Marsh Affinity Group Services and ask for Chris Buckman at 
(303) 308-4602, or call (800) 358-3043, or by e-mail at Chris.M.Buckman@marsh.com

PROGRAM AGENDA:



Course materials are provided in electronic format to all webcast
attendees. For individuals who prefer to receive the materials in paper
form, you must make this request at the time of registration. Once CBA-
CLE has final materials prepared, they will be shipped immediately upon
your request, but we cannot guarantee that you will receive them prior
to the program.

TIPS FOR A BETTER WEBCAST EXPERIENCE:
• Your computer should have a 500 mhz or higher processor and at 

least 128 megs of RAM.

• Hi-Speed connection - Viewers with faster and more consistent 
connections will have a better viewing experience.

PLEASE RUN THIS TEST TO MAKE SURE YOUR COMPUTER
MEETS THE MINIMUM SYSTEM REQUIREMENTS:

http://www.cobar.org/cle/photos/CLE_webcast_test.html 

To view web casts and streaming videos your computer must meet some
minimum system requirements. The videos are best viewed using
Microsoft's Windows Media Player™. You will need to have Windows
Media Player v.7 or higher installed. If you have a newer PC you probably
already have the player installed as part of the Windows operating
system. If you're running an older PC, or if you use a Macintosh, you will
need to download and install the player. Here is a link to the Microsoft
Media Player website to help you determine which version of Media
Player is right for your computer.

http://www.microsoft.com/windows/windowsmedia/download/All
Downloads.aspx?displang=en&qstechnology=

IMPORTANT - DO YOU HAVE A FIREWALL OR ROUTER? 
It is possible that your firewall may block the stream or that your router
may not pass the stream correctly. Try temporarily disabling the firewall to
see if the stream works or have your network administrator look into it.

Additional information and instructions regarding connecting to
the Web cast will be e-mailed to you approximately 5-10 business
days before the web cast.  

REGISTER FOR THIS PROGRAM ONLINE!
Go to www.cobar.org/cle

WEBCAST INFORMATION:



PREVENTING LEGAL MALPRACTICE - 4 EASY WAYS TO REGISTER:

INDIVIDUAL TUITION:
❏ CBA Member:............................................................................................ $159        
❏ Non-member:............................................................................................ $199

LIVE PROGRAMS AND LIVE WEBCASTS:
(Please choose between the live program and live webcast) 
Live Program Dates and Locations:
❏ JANUARY 29 - Denver: CLE Classroom, 1900 Grant St., Suite 300  (Src: LI012909L) 

❏ JANUARY 30 - Colo. Springs: Crowne Plaza Hotel, 2886 South Circle Drive  (Src: LI013009L) 

❏ FEBRUARY 20 - Denver: CLE Classroom, 1900 Grant St., Suite 300  (Src: LI022009L) 

Live Webcasts: PLEASE NOTE - Registrants who wish to participate via live webcast, must have
access to a high-speed internet connection and to important e-mail instructions. 
Webcast Dates: ❏ JANUARY 29 (Src: LI012909W) ❏ FEBRUARY 20 (Src: LI022009W)

VIDEO REPLAYS: MARCH 20, 2009
❏ Denver: CBA-CLE Classroom, 1900 Grant Street, Suite 300
❏ Colorado Springs: 421 S. Tejon Street, Suite 100
❏ Grand Junction: 1250 E. Sherwood Drive

LIVE PROGRAM / WEBCAST / VIDEO REPLAY TOTAL $

LIVE PROGRAM, WEBCAST & VIDEO REPLAY ORDER FORM

Register by PHONE... when using VISA or MasterCard.
In Denver: (303) 860-0608 • Toll-Free: (888) 860-2531

Or FAX form to... when using VISA or MasterCard.
FAX to: (303) 860-0624 

Or MAIL form to... CLE in Colorado 
1900 Grant St, Suite 300 • Denver, CO 80203-4303

Or register ONLINE...
Register on the CBA-CLE web site @ www.cobar.org/cle

HOMESTUDY ORDER FORM

$
$
$
$

$

Price

Shipping & Handling 

Subtotal

Applicable Sales Tax (7.72% Denver, 4.1% RTD and 2.9% rest of Colo.)

HOMESTUDY TOTAL

10.00

To receive CLE Credit, you must purchase both the course materials AND the recorded seminar (CD).

COURSE MATERIALS ONLY:
❏ CBA Member: $75                  ❏ Non-member: $95

COURSE MATERIALS & RECORDED SEMINAR (CD)
❏ CBA Member: $159                 ❏ Non-member: $199

CLE USE ONLY: Check #: _______________________________________________________ Approval #:____________________________________________________________________________

Name(s)____________________________________________________________________________________________________________________

Attorney Reg. No. ______________________________________________________________________________________

Firm/Organization __________________________________________________________________

E-Mail Address __________________________________________________________________________________________

Street Address ______________________________________________________________________________

City ________________________________________________ State __________ Zip ______________

Telephone (       ) __________________________ Fax (       ) ________________________________

❏ Enclosed is my check made payable to CBA-CLE ❏ VISA       ❏ MasterCard   

Credit Card # ______________________________________________ Exp. Date ________________

Signature ____________________________________________________________________________________________________________________________________________
Required for credit card orders
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