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The Senior Law Handbook — 2009 Edition and any attached or refer-
enced pages have been written or compiled for general informa-
tion purposes only. The information contained in the Senior Law
Handbook is not intended to be, nor is it, legal advice. The Senior
Law Handbook material does not intend to create, nor does it create,
an attorney-client relationship. Legal advice of any nature should
be sought from legal counsel.
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Publisher’s Note

We are excited to present the 2009 edition of the Senior Law Handbook, a project
designed to provide aging adults and their families and caregivers with useful information
on many subjects related to their legal concerns. Along with timely updates to existing
chapters, we introduce five new chapters in this edition:

Chapter 7 — “Long-Term Care Insurance,” by Aaron Eisenach

Chapter 16 — “Estate and Succession Planning for Farmers and Ranchers,” by
Marianne Blackwell and William Sheets

Chapter 19 — “Aging in Place: Maintaining Your Independence at Home,” by
Michele Lawonn

Chapter 29 — “Nutrition and Healthy Aging,” by Heather Isely, Lindsay Wilson, and
Karen Falbo

Chapter 31 — “Searching the Internet Increases Brain Function!” by Michael Benidt
and Sheryl Kay

We believe these new chapters (and their wonderful authors) make a great resource
even more useful and valuable to its readers. Additionally, we thank Paul Kyed for his
review of Chapter 14, “Grandparent Custody and Visitation Issues.”

Much of the information you’ll find in this book is based on current laws and prac-
tices of Colorado, as well as policies and programs of the federal government. The informa-
tion provided in the Senior Law Handbook is not intended to replace the advice and servic-
es of an attorney. We urge you to contact an elder law attorney for advice relating to the
particulars of your situation. 

We would like to thank all of the authors for their generous contributions of their
time and their willingness to share their expertise with older adults in Colorado. We espe-
cially thank Sean Bell, our managing editor, for his pleasant assistance and dedication, and
welcome all of our new authors to the project. We are indebted to them for their contribu-
tions to this book. Additionally, many thanks to renowned Colorado photographer John
Fielder, who graciously allowed us to use the beautiful photo that graces our cover. 

Individual chapters from this handbook are available for free download at
www.cobar.org/slhsurvey.cfm. Information about the next Senior Law Day is available there
as well. 

We hope you find this handbook, which we will update annually to coincide with
Senior Law Day, to be a useful resource, and welcome any thoughts or suggestions you may
have in helping us to improve it in years to come.

Lisa C. Travis Fischer, J.D. Marsi L. Buckmelter, M.S.
Publications Production Manager Editor
Colorado Bar Association CLE Colorado Bar Association CLE
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Editor’s Note

The Senior Law Handbook was produced this year by the Colorado Bar Association’s
Civic and Community Affairs Committee of the Elder Law Section, along with the Trust and
Estate Section, and in conjunction with CLE in Colorado, Inc. Our mission with the Senior
Law Handbook is to help older people better understand the laws that affect their daily lives.
Today’s society is complex, and hopefully this Handbook provides some plain-language
insights into its relationship to older adults. That said, laws and programs change, and 
can apply differently to people depending on their individual circumstances. The Senior Law
Handbook is only intended to be an initial information source. The lists of agencies and 
other resources at the end of each chapter can be used for more specific and up-to-date
information. 

Although this year’s handbook is greatly expanded in an effort to provide important
information, its chapters are necessarily brief, considering the variety of subjects covered,
and the handbook is not intended to completely discuss any topic. Therefore, it cannot, and
is not intended to, replace the advice and services of an attorney, any professional, or
agency. 

In addition to our gratitude to the authors, the Civic and Community Affairs
Committee would like to thank the following individuals for their assistance in creating the
Senior Law Handbook: Heather Clark and Carolyn Gravit with the Colorado Bar Association
(CBA), and Catherine McHughs and Mel Reveles in the CBA Internet and Technology
Department. 

The Committee also wishes to acknowledge the support by and contributions of
CLE in Colorado, Inc., the nonprofit legal education branch of the CBA. Each spring, 
CLE’s Publications Department produces this handbook that you are now holding. The
Committee could not undertake this project without the support of CLE’s Gary Abrams 
and Dawn McKnight, nor without the hands-on involvement of Lisa Travis Fischer, Marsi
Buckmelter, and Susan Hoyt. In particular, the Committee thanks Ms. Fischer for her great
production management, and Ms. Buckmelter and Ms. Hoyt for editing and proofing our
authors’ manuscripts. 

Sean C. Bell, Esq.
Bell Law Firm, LLC
April 2009
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Sections on Elder Law and Trust and Estate Law. 

Mr. Bell is committed to ensuring that the public has good access to legal informa-
tion. He is the managing editor of the Senior Law Handbook, a joint publication of the
Colorado Bar Association and CLE in Colorado, and he is a member of the planning com-
mittee for Senior Law Day. 

Mr. Bell also has a Master of Laws in Environmental Law and is keenly interested in
putting his many years of environmental experience to work for our state, our country, and
our world as we seek to address the myriad issues that face our peoples, our lands, and our
waters. We must learn to properly cherish our elders and our world.
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Alzheimer’s, but his long-term care insurance policy protected the family from many of the
physical, emotional, and financial consequences associated with long-term care. A native of
Colorado, Aaron graduated with honors from Colorado State University. He and his wife,
Cheryl, enjoy raising their four children at their home outside of Brighton. Coaching Little
League sports, helping his children with 4-H projects, and serving as the pianist at his local
church are a few of the activities that take up his free time.

Aaron L. Evans, Esq.
Benson & Case, LLP
1660 S. Albion St., Ste. 1100
Denver, CO 80222
(303) 757-8300
www.bensoncase.com
evans@bensoncase.com

Chapter 28 — What to Do When Someone Dies: Responsibilities of the 
Personal Representative and Trustee Under Probate

Aaron Evans is a partner in the Denver law firm Benson & Case, LLP. His practice is
concentrated in the areas of probate and probate litigation, trusts and estates, estate plan-
ning, wills, elder law, guardianships, and conservatorships. Mr. Evans is a member of the
Trust and Estate Section of the Colorado Bar Association (CBA), the Statutory Revisions
Committee, and the Denver Bar Association, and is the chair for the CBA Rules and Forms
Committee for 2008-2009.

Mr. Evans was admitted to practice in Colorado in 1996; he is also admitted to the
U.S. District Court for the District of Colorado. He attended college at the State University
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Natural Grocers by Vitamin Cottage
12612 W. Alameda Pkwy.
Lakewood, CO 80228
(303) 986-4600, ext. 103
www.naturalgrocers.com

Chapter 29 — Nutrition and Healthy Aging

Karen Falbo is a certified nutritionist and the Nutrition Program Manager for
Natural Grocers by Vitamin Cottage. She is the author of a whole-food-allergy-elimination
cookbook titled Vital Abundance Cooking. The recipes in the book are gluten-free, dairy-free,
sugar-free, and vinegar-free, appropriate for those on a candida cleansing diet. Karen brings
her passion for wellness and her experience in the holistic field of health to the nutrition
education program offered at Natural Grocers by Vitamin Cottage and helps coordinate her
staff of 29 nutritional coaches, who offer free services at all Vitamin Cottage locations.

Robin Fudge Finegan, M.A., M.N.M.
Director of Consumer Protection
Office of the District Attorney
Second Judicial District 
201 W. Colfax Ave., Dept. 801
Denver, CO 80202
(720) 913-9036

Chapter 11 — Arm Yourself with Consumer Protection Information
Chapter 12 — Protecting Yourself from Crime

Robin Fudge Finegan, M.A., M.N.M, is currently Director of Consumer Protection for
the Denver District Attorney’s office. Ms. Finegan provides training, intervention, and com-
munity education related to financial fraud prevention. Ms. Finegan has co-authored Hope
Gets the Last Word: Stories That Heal. The book, published by CBA-CLE, delves into issues of
personal loss as well as large disasters, and provides a way to understand grief, loss, and
recovery.

Ms. Finegan provides training nationally and internationally on issues related to
consumer fraud prevention, victims of mass disasters, and school violence. Ms. Finegan
holds a master’s degree in rehabilitation counseling for the hearing impaired from
Gallaudet University in Washington, D.C., and a master’s degree in nonprofit management
from Regis University in Denver. She was honored as the 2005 Girl Scout Mile Hi Council
Woman of Distinction.



Lew Forester
Senior Solutions Director
The Senior Hub, Inc.
2360 W. 90th Ave.
Federal Heights, CO 80260
(303) 426-4408
www.seniorhub.org
lforester@seniorhub.org

Chapter 8 — Programs, Services, and Resources for Older Adults

Lew Forester has been Senior Solutions Director with The Senior Hub since 1997.
Senior Solutions is an information and problem-solving service for older adults and their
families and caregivers. It also features a minor home repair program, an emergency food
bank, and a free medical equipment lending service. Seniors are given extensive counseling
and resources to address a wide variety of needs. Senior Solutions also oversees the content
and annual production of the widely distributed Senior Solutions Resource Guide.

Mr. Forester has a bachelor’s degree in English, with post-graduate courses in social
work and human services. He is creator and founding member of the Adams County
Resource Specialists group and has served on the Adams County Community Adult
Protection Team since 1999. He served for four years as a volunteer ombudsman with the
Denver Regional Council of Governments (DRCOG). Mr. Forester also writes an advice col-
umn for seniors, “Ask Lew,” which appears in the Senior Hub Advisor, distributed with the
Sentinel newspapers.

Rebecca L. Franciscus, Esq. 
Enforcement Division Staff Attorney
Denver Regional Office
U.S. Securities and Exchange Commission
1801 California St., Ste. 1500
Denver, CO 80202
(303) 844-1000
www.sec.gov

Chapter 17 — Annuities

Rebecca Franciscus joined the U.S. Securities and Exchange Commission in 2001 as
an Enforcement Division Staff Attorney. She has practiced in the Commission’s New York
Regional Office and, presently, in the Denver Regional Office. The Commission’s mission is
to protect investors; maintain fair, orderly, and efficient markets; and facilitate capital 
formation.
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M. Carl Glatstein, Esq. 
Glatstein & O’Brien LLP
2696 S. Colorado Blvd., Ste. 350
Denver, CO 80222
(303) 757-4342
www.denverprobatelaw.com
carlglatstein@qwest.net

Chapter 25 — Conservatorship of Adults
Chapter 26 — Guardianship of Adults

Carl Glatstein is a partner in the Denver law firm Glatstein & O’Brien LLP, limiting
his practice to the fields of elder law and probate. He is active with the Colorado Bar
Association, having chaired the Elder Law Section, the Committee on the Uniform
Guardianship and Protective Proceedings Act, and the Civic and Community Affairs
Committee.

Mr. Glatstein is a fellow of the American College of Trust and Estate Counsel. He is
also a member of the Advisory Board of the Elder Law Institute at the University of Denver
College of Law, the Denver Community Bioethics Committee, the Guardianship Alliance of
Colorado, and the National Academy of Elder Law Attorneys. He co-authored Colorado
Guardianship and Conservatorship Law and Practice (Bradford Publishing 2006) and has written
articles for The Colorado Lawyer. He is a frequent lecturer on elder law and probate topics,
including guardianship and conservatorship, Medicaid, exploitation of the elderly, and pro-
bate administration. His materials have been used in training and resource manuals by state
and county adult protective services and law enforcement agencies, as well as for numerous
continuing legal education programs.

Heather Isely
Executive Vice President
Natural Grocers by Vitamin Cottage
12612 W. Alameda Pkwy.
Lakewood, CO 80228
(303) 986-4600, ext. 165
www.naturalgrocers.com

Chapter 29 — Nutrition and Healthy Aging

Heather Isely, daughter of Vitamin Cottage founder Margaret Isely, was raised in the
aisles of Vitamin Cottage. After Antioch College, she brought her knowledge of the industry
to research, educate, and help establish the store’s in-depth nutritional training programs,
which they use today for the continuing education of their nutritional coaches, whose serv-
ices are offered free of charge at all Vitamin Cottage locations. Heather and the staff at
Vitamin Cottage hope everyone will call on them for support with all their health and well-
ness questions.
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Thomas R. Kennedy, Esq.
Staff Attorney
Office of Regional Counsel
U.S. Department of Veterans Affairs
155 Van Gordon St.
Box 25126
Denver, CO 80225
(303) 914-5822
Thomas.Kennedy1@va.gov

Chapter 6 — Veterans’ Benefits

Thomas R. Kennedy has been a staff attorney with the U.S. Department of Veterans
Affairs since July 1989. Preceding his appointment to the VA, Mr. Kennedy was in private
practice. He obtained his B.A. and master’s of public administration degrees from the
University of Colorado. He obtained his J.D. from the University of Denver in 1982 and was
admitted to the Colorado bar that same year. Mr. Kennedy has represented the VA in vari-
ous fiduciary, probate, labor and employment, bankruptcy, debt recovery, release of infor-
mation, legal-medical, and tort matters. Mr. Kennedy authored an article on veterans bene-
fits for the October 2005 issue of The Colorado Lawyer, and teaches CLE classes on the VA’s
fiduciary program. Mr. Kennedy is a member of the Colorado Bar Association (CBA) and the
Elder Law Committee of the CBA.

Michael Kirtland, Esq. 
Kirtland & Seal, L.L.C.
90 S. Cascade, Ste. 480
Colorado Springs, CO 80901
(719) 448-0734
www.kirtlandseal.com
mak@kirtlandseal.com

Chapter 24 — Medical Advance Directives

Michael Kirtland is a partner in the Colorado Springs law firm Kirtland & Seal,
L.L.C. His practice is concentrated in the areas of trusts and estates, estate planning, wills,
probate and ancillary probate, elder law, guardianship and conservatorship, marital agree-
ments, individual and business taxation, small business law, and incorporation. Mr. Kirtland
was admitted to practice in Alabama in 1994 and in Colorado in 2004. He is also admitted to
the U.S. District Courts for the Middle District of Alabama and the District of Colorado, the
U.S. Courts of Appeals for the Tenth and Eleventh Circuits, the U.S. Tax Court, and the U.S.
Supreme Court. He attended Coe College, where he received his B.A. in 1974, and the
University of Colorado at Colorado Springs, where he received an M.P.A., summa cum laude,
in 1981. He received his J.D., magna cum laude, from Faulkner University in 1993, and his
LL.M. in Taxation from the University of Alabama in 1999. 
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Mr. Kirtland is a member of the El Paso County, Colorado, and American bar associa-
tions. He is a member of the El Paso County Bar Association Probate Section; the Colorado
Bar Association Elder Law, Trust and Estate, and Alternative Dispute Resolution sections;
and the American Bar Association Sections on Alternative Dispute Resolution and Real
Property, Trust and Estate Law, of which he is vice-chair of the Elder Law Group. He is also
an acquisitions editor for the Book Publishing Committee. Mr. Kirtland is also a member of
the Ethics Committee of the El Paso County Medical Society.

Mr. Kirtland serves as a member of the Judicial Performance Commission for the
Fourth Judicial District of Colorado. He belongs to the Alabama State Bar (where he is a
Registered Mediator), the American Inns of Court in Colorado Springs, the National
Academy of Elder Law Attorneys , the Colorado Springs Estate Planning Council, the Air
Force Association, and the Military Officers Association of America. Mr. Kirtland is also one
of only nine Certified Elder Law Attorneys in Colorado.

Paul J. Kyed, Esq. 
Holland & Hart LLP
555 E. 17th St., Ste. 3200
Denver, CO 80202
(303) 295-8477
www.hollandhart.com
pjkyed@hollandhart.com

Chapter 14 — Grandparent Custody and Visitation Issues

Paul J. Kyed is an associate at Holland & Hart LLP, the largest Denver-based law
firm, with offices in seven states plus the District of Columbia. Paul is a member of Holland
& Hart’s commercial litigation group, representing individuals and corporations in complex
cases involving contract disputes, products liability, and appeals. Although these are his
specialties, Paul enjoys representing clients in other areas of the law, too. For example, he
currently represents a client involved in a dispute concerning grandparent visitation. Paul
is a 2006 graduate of the University of Denver Sturm College of Law where he served as the
editor-in-chief of the University of Denver Law Review during his final year of law school.
After law school, Paul clerked for one year for Colorado Supreme Court Justice Nathan B.
Coats.

The law is a second career for Paul. He previously worked as a research engineer at
Bethlehem Steel Corporation and holds two engineering degrees from the Colorado School
of Mines and one from Stanford University.
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Ayodele Labode, J.D., M.S.
Area Agency on Aging
Denver Regional Council of Governments
1290 Broadway, Ste. 700
Denver, CO 80203
(303) 480-5629
www.drcog.org
alabode@drcog.org

Chapter 21 — Assisted Living and Nursing Home Issues

Ayodele Labode is a nursing home ombudsman with the Denver Regional Council
of Governments (DRCOG). As a long-term care ombudsman, she advocates for nursing
home residents and is responsible for investigating complaints from family members and
nursing home residents. Ms. Labode practiced labor law with the Federal Labor Relations
Authority for seven years before joining DRCOG.

Ms. Labode is a graduate of the University of Notre Dame, with a bachelor’s degree
in economics. She received her J.D. from Creighton University School of Law and her mas-
ter’s in health services administration from Regis University. She is licensed to practice law
in Colorado and Nebraska. 

Michele M. Lawonn, J.D., P.T. 
Medical-Legal Advocates, LLC 
P.O. Box 371073 
Denver, CO 80237 
(303) 751-7012 
mlawonn@aol.com

Chapter 2 — Medicare
Chapter 3 — Health Insurance Beyond Medicare

Chapter 5 — Government Programs and Financial Assistance
Chapter 19 — Aging in Place: Maintaining Your Independence at Home

Chapter 22 — Hospital Discharge Planning: 
Advocating for Seniors’ Medicare Rehabilitation Benefits

Michele M. Lawonn is the principal of Medical-Legal Advocates, LLC, in Denver.
Her elder law firm utilizes a multi-faceted approach for aging adults and their caretakers to
facilitate the maintenance of aging adults’ quality of life through the appropriate use of
legal planning, rehabilitation utilization, the exploration and assessment of safe housing
options, assessment of medical management issues, medical advocacy, and end-of-life advo-
cacy. Her legal practice concentrates in the areas of elder law, Medicare, probate, guardian-
ships and conservatorships, estate planning, end-of-life planning, wills and trusts, and
mediation.
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Ms. Lawonn obtained her J.D. from the University of Denver College of Law and
was a member of the University of Denver Law Review. She received a B.S. degree (cum laude)
in physical therapy from the University of North Dakota School of Medicine. Ms. Lawonn is
a member of the Colorado Bar Association (CBA) Elder Law, Trust and Estate, and
Alternative Dispute Resolution (ADR) sections and the Denver Bar Association. She is the
former Elder Law Section CBA Legislative Policy Committee liaison, and a past member of
the Elder Law Section Executive Council. She was appointed by Congresswoman Diana
DeGette as an alternate delegate to the 2005 White House Conference on Aging.

Ms. Lawonn is licensed to practice law in Colorado and California, the U.S. District
Court for the District of Colorado, and the Tenth Circuit Court of Appeals. She also is
licensed to practice physical therapy in Colorado.

Amy Nofziger
Manager, Program Leader
AARP ElderWatch
303 E. 17th Ave., Ste. 210
Denver, CO 80203
(720) 947-5306
www.aarpelderwatch.org
anofziger@aarp.org

Chapter 11 — Arm Yourself with Consumer Protection Information

Amy has been with AARP ElderWatch since the inception of the program in 2001.
Prior to her current position as Manager, Program Leader, Amy was the Program
Coordinator. Amy is responsible for overall program management, including consumer out-
reach, volunteer management, design and technological coordination of database and web-
site, fundraising, and strategic partnership building. Amy actively participates with national
consumer groups such as the National Association of Consumer Agency Administrators
(NACAA) and the National Consumers League (NCL). Currently, Amy sits on the advisory
board of the Colorado Coalition for Elder Rights and Adult Protection (CCERAP). She has a
degree in criminology/sociology from Ohio University and a certificate in gerontology from
the University of Denver, and is a trained mediator. She has presented to over 10,000 seniors
on protecting themselves from consumer fraud.



Marcia G. O’Brien, Esq. 
Glatstein & O’Brien LLP
2696 S. Colorado Blvd., Ste. 350
Denver, CO 80222
(303) 757-4342
www.denverprobatelaw.com
mgo805@qwestoffice.net

Chapter 26 — Guardianship of Adults

Marcia G. O’Brien is a partner in the Denver law firm of Glatstein & O’Brien LLP,
where she practices in the areas of elder law, probate litigation, probate administration, and
estate planning. Ms. O’Brien has spoken numerous times on a variety of topics related to
her areas of practice, and she taught the course, “Basic Estate Planning for the Modest
Estate,” for the University of Denver College of Law, Institute of Advanced Legal Studies.

She received her A.B. degree (cum laude) from Occidental College and her J.D. from
the University of Denver College of Law. Ms. O’Brien is a member of the Arapahoe County,
Colorado, and Colorado Women’s bar associations, and the State Bar of California. She is
also a member of the National Academy of Elder Law Attorneys (NAELA) and president of
its Colorado chapter. 

Heather M. Porreca
Area Agency on Aging
Denver Regional Council of Governments
1290 Broadway, Ste. 700
Denver, CO 80203
(303) 480-5629
www.drcog.org
hporreca@drcog.org 

Chapter 21 — Assisted Living and Nursing Home Issues

Heather M. Porreca has been a long-term care ombudsman with the Denver
Regional Council of Governments since 2006. As a long-term care ombudsman, she advo-
cates for the residents in assisted living residences and assists in empowering and educating
residents. In the past 10 years, Ms. Porreca has worked as a home and community based
services (HCBS) case manager in both Denver and Jefferson counties. She also worked as a
community relations specialist for Total Longterm Care. Ms. Porreca received her bachelor’s
degree in sociology from the University of Northern Colorado and a paralegal certificate
from Denver Career College. 
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J. Zane Robertson
Active Minds For Life
990 Krameria St.
Denver, CO 80220
(303) 320-7652
www.ActiveMindsForLife.com
Zane@ActiveMindsForLife.com

Chapter 30 — Lifelong Learning and the Aging Brain

Zane is the President and Co-Founder of Active Minds®, a Denver-based provider
of educational seminars for seniors. He is a frequent speaker on lifelong learning and senior
education. He is a member of the Denver Commission on Aging and chair of its Education
Sub-Committee. Over the past 20 years, Zane has founded four companies and led two oth-
ers as president or chairman. He is an officer in the Colorado Chapter of the Young
Presidents’ Organization and serves on the board of several organizations, including the
Denver Coalition for Seniors. Zane holds a B.A. from Carleton College and an M.B.A. from
Stanford University.

William M. Sheets
Assistant Vice President
Office of Gift Planning
Advancement and Strategic Initiatives
Colorado State University
521 University Services Center
601 S. Howes
Fort Collins, CO 80523-7115
(970) 491-4679 
www.plannedgiving.colostate.edu
Bill.Sheets@Colostate.edu

Chapter 16 — Estate and Succession Planning for Farmers and Ranchers
Chapter 18 — Philanthropy and Planned Giving

William M. “Bill” Sheets is Assistant Vice President for Gift Planning in the Division
of Advancement and Strategic Initiatives at Colorado State University. Bill received his B.S.
in agricultural sciences in 1974 and an M.S. in agricultural economics in 1977 from Purdue
University. Bill has been involved in the creation of three companies, working as a real
estate manager, real estate appraiser and broker, and consultant to private industry and city
and state governments concerning resource management. Bill has held advancement posi-
tions with Purdue University, Winrock International, and the University of Kentucky prior
to joining the Advancement and Strategic Initiatives staff at Colorado State University in
2005. He is president of the National Agricultural Alumni Development Association, an
association of 46 land grant universities, 3 state universities, and 6 not-for-profit organiza-
tions associated with agriculture and natural resources.



Magistrate Betty Strobel
Weld County Combined Courts
P.O. Box 2038
915 10th St.
Greeley, CO 80632
(970) 351-7300

Chapter 14 — Grandparent Custody and Visitation Issues

Betty Strobel is a magistrate with the Weld County Combined Courts in Greeley. She
handles a district court docket consisting of dependency and neglect and domestic relations
matters. She graduated from Montana State University in 1974 and from the University of
Colorado School of Law in 1977. After five years as a deputy district attorney in Weld
County, she entered private practice in 1983 and practiced primarily family law. She was
appointed as a combined court magistrate in 2005.

Paul Dean Tayloe, Jr.
Chief, Support Services Division
Denver Regional Office
U.S. Department of Veterans Affairs
155 Van Gordon St.
Box 25126
Denver, CO 80225
(303) 914-5750 
www.va.gov
paul.tayloe@va.gov

Chapter 6 — Veterans’ Benefits

Paul Dean “Dean” Tayloe, Jr., is the Chief of the Support Services Division for the
Denver VA Regional Office of the U.S. Department of Veterans Affairs. A native of Kentucky,
Dean served in the United States Air Force from 1968 until 1972. Dean received his bache-
lor’s degree from Eastern Kentucky University in 1973 and a master’s of public administra-
tion degree in 1975. Dean started his career with the VA in 1974 as part of the Veterans
Representative on Campus program to help Vietnam veterans obtain their educational and
other benefits. Since then, he has served in a variety of positions, including Educational
Liaison Representative; Chief, Field Section; Assistant Veterans Services Officer; Public
Affairs Officer; Supervisor of the Fiduciary Program for the States of Colorado and
Wyoming; and has been the Chief of Support Services since June 2006. Dean has nearly 34
years of experience with the programs administered by the VA. 
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Andrew W. Volin, Esq. 
Sherman & Howard L.L.C. 
633 17th St., Ste. 3000 
Denver, CO 80202 
(303) 299-8268 
www.shermanhoward.com
AVolin@shermanhoward.com 

Chapter 9 — Employment Discrimination

Andy Volin is in his 20th year practicing in the Labor and Employment Law
Department of Sherman & Howard L.L.C. in its Denver office. He helps companies treat
their workforce fairly, advising and defending employers and their management in disputes
involving employment discrimination, wrongful discharge, and wage and hour law. During
the last three years, Mr. Volin has served as the management-side co-chair of the Labor and
Employment Section of the Colorado Bar Association; as a member of the adjunct faculty at
the University of Denver Sturm College of Law, where he taught employment discrimina-
tion law; and as a contributing author to CBA-CLE’s The Practitioner’s Guide to Colorado
Employment Law and the Senior Law Handbook. Mr. Volin received both his B.A. and J.D. from
the University of Virginia.

Kimberly R. Willoughby, Esq. 
Willoughby & Eckelberry, LLC
303 E. 17th St., Ste. 910
Denver, CO 80203
(303) 839-1770
www.willoughbylaw.com
kim@willoughbylaw.com

Chapter 13 — Family Relationships

Kimberly R. Willoughby is founder of Willoughby & Eckelberry, LLC, a small firm
limited to domestic relations practice, probate, and estate planning. Ms. Willoughby
received her undergraduate degree in 1991, magna cum laude, from the University of
Colorado at Boulder, and her J.D. from the University of Virginia in 1994. She was the arti-
cles editor for The Journal of Law and Politics. Ms. Willoughby is a fellow of the American
Academy of Matrimonial Lawyers; has served on the Executive Council of the Colorado Bar
Association (CBA) Family Law Section; is a member of the Trust and Estate Section of the
CBA; and has served on the boards of the CBA, CLE, the Denver Bar Association, the
Colorado Women’s Bar Association, and the Thompson Marsh Inn of Court.
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Lindsay Wilson
Nutrition Writer and Editor
Natural Grocers by Vitamin Cottage
12612 W. Alameda Pkwy.
Lakewood, CO 80228
(303) 986-4600, ext. 101
www.naturalgrocers.com
LWilson@vitamincottage.com

Chapter 29 — Nutrition and Healthy Aging

Lindsay Wilson has written numerous articles on current health topics and comes to
Natural Grocers by Vitamin Cottage with her B.A. in history and journalism, with a strong
focus in health and nutritional writing, from both Clemson University and Metropolitan
State College of Denver. Lindsay is also a contributing writer for Natural Solutions magazine.

Paulette Wisch, CML
Reverse Mortgage Manager
Universal Lending Corporation
6775 E. Evans Ave.
Denver, CO 80224
(303) 759-7354 
www.ulcreverse.com
pwisch@ulc.com

Chapter 20 — Reverse Mortgages

Paulette Wisch has specialized in reverse mortgages for over 20 years. She is a
nationally recognized expert in reverse mortgages and has been involved in all aspects of
the industry. She was instrumental in working with the Federal Housing Authority (FHA) to
bring its program to the market and managed Colorado’s FHA reverse mortgage pilot pro-
gram in 1989. She has traveled nationally to educate seniors and their adult children,
lenders, and business leaders about reverse mortgage products. Paulette has personally
helped over 2,000 seniors achieve financial security and independence by putting their
home equity to work with a reverse mortgage. 

Paulette has over 37 years of mortgage experience and currently manages the
Reverse Mortgage Division of Universal Lending Corporation located at Evans and Monaco
in Denver. 
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