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About GoToWebinar

30 min long
Time for questions
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Diana Stepleton — VP of Partner Engagement

e Previous roles at AT&T/Lucent
* Entrepreneur

e Been with Ruby 8 years

e MBA
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Agenda

e Introduction
e Optimizing for Phone Leads
e What is a virtual receptionist

How it works

Useful features

e Questions
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This year, mobile search will
drive more than 70 billion

inbound business calls.
—Bia/Kelsey
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Google

e Claim your business and -
manage profile at Ruby Receptionists

business.google.com 3 reviews

Corporate Office
e Add address, hours, URL

and phone number

* ®

SAVE WEBSITE

805 SW Broadway #900, Portland,
OR 97205

Open until 6:00 PM v

(503) 445-6900
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(513) BO0-G00T WebSite

 Make it easy to find!
e Header
e Footer

* Contact Page

Hey. lats talk ()
A0 ESE. 4690 =

e Any calls-to-action

<a href="tel:18666117829”>866-611-7829<a/> “{“H’I
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Why are potential clients calling?

TO QUICKLY GET AN ANSWER —59%

TO TALK TO A REAL PERSON - 57%

NEED MORE INFO — 54%
IT’S CONVENIENT — 52%
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Why Might I Want a
Virtual Receptionist?

e Capture more business
e Great first impressions

e Build trust with callers




How it Works
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Forwarding Options
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Useful Features
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Need to step away?
We've got you covered.

»* 31 fl

Update Current Schedule Ahead WView Shortculs

CURRENT STATUS
My normal call handling )

SCHEDULED

TODAY — FRIDAY, DEC 11

1:00 PM Running Errands

THURSDAY, DEC 17

Temporary
Instructions

RURTH
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Alma Ree - Odyssey Telecommunications - 39 sec. - Ruby Voicemail - Inbox

Message

x Q KFE g Eg?_Msming ﬂ. aa.lunk' B =E- |» -

Delete Reply Reply Forward Emmchmem Move a Rules » Read/Unread Categorize Follow
All Up

Alma Ree - Odyssey Telecommunications - 39 sec. - Ruby Voicemail

Ruby Staff
Tuesday, February 9, 2016 at 10:37 AM
To: Katie Hurst

F2H b 20160208 1034348.wav (415.1 KB) JNEENE|

From Name: Alma Ree
From Number:
From Company: Odyssey Telecommunications

Actions: Sent To Voicemail

To: Hurst, Katie Ruby Receptionists
Date: 02/09/2016 10:33 AM

Caller ID: Buffalo NY 1 (716) 218-4025
Ruby Receptionist: Marie Aubin

Voicemail Duration: 39 sec.
Box Mumber: 503445690077
Box Name: Katie Hurst

You have a new voicemail message! To listen, simply open the attached .wav file.

@ © 2016020910343.. | Open withiTunes | | (1 |

20160209_1
034346[11.w
av

Time: 0:39

o e, O00:01

Access your voicemail messages anytime: Log in online at https://pearl.callruby.com, open the Ruby app, or dial 855-322-0990.

Email, text, & mobile alerts




ALL COMPANIES

CALLS 12)

FILTERS

cecos  Steve Jackson

Gillespi Robert

.

Call Details
e, . 2
&. &
Call Back Mark Unread Archive

CALLER

Stewe lackson

503-445-1234

CALLED FOR

Activity and
Call Details
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Activity @
Call Details
. 9= 4
Call Back el L Archive

CALLER Save Contacl =

CALLER NAME: Rosenstesl W
NUMBER: 1 {842) 398-T284

Cancel

LLb Ll B4 A

Contact List

Tyler Smith

Bruce Wayne

Adam West




INTEGRATION WITH
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(V) Lexicata’
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FAQs
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Outbound Calls

-----------






Save money without sacrificing quality




Special Offer

Colorado Bar Association members get a lifetime 6% discount

on Ruby’s monthly plans.

Sign up for Ruby by May 15, 2017, and you’ll receive an

additional $100 off your first month’s invoice!

Promo Code: COBAR Webinar

Give us a call at 866-611-7829 or visit

www.callruby.com/cobar

U



Questions?
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RUBT|

receptionists

hello@callruby.com
866-611-7829
www.callruby.com
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